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ALL(H)OURS

WORLD TOUR - RISE UP
DO'S & DON'TS

We're excited to welcome you to the ALL(HJOURS WORLD TOUR — RISE UP!

To ensure that everyone—including the artists, staff, and fellow fans has the best possible
experience, please take a moment to read the following guidelines before attending the concert.

Please refrain from:

Taking photos or videos during any VIP or VVIP benefits.

Touching the artists without their consent.

Requesting autographs or selfies during the VIP/VVIP photo sessions.
Camping outside the venue or creating unofficial fan numbering systems.
Smoking outside designated smoking areas or consuming cannabis.

The following items are not permitted inside the venue:

Professional cameras (including cameras with detachable lenses, Polaroid cameras), video
cameras, drones, selfie sticks, or similar recording devices (smartphones are permitted).
Weapons of any kind, including firearms, knives, pepper spray, batons, laser pointers,
fireworks, or any dangerous objects.

Bags larger than A4 size.

Food and drinks of any kind.

Glass bottles or pressurized spray cans (e.g. deodorant or hairspray).

Bulky items such as camping chairs, blankets, folding stools, strollers, bicycle or motorcycle
helmets, inline skates, roller skates, skateboards, laptops, tablets, or GoPros.

Posters larger than A3 size.

Posters, banners, or other materials containing discriminatory, racist, xenophobic, extremist,
or political messages.

Animals (except where required by law).
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Bags up to A4 size.

Posters up to A3 size.

Mobile phones.

Official and unofficial light sticks.

Power banks.

Small umbrellas (please leave them at the cloakroom if required by the venue).
Letters and gifts for the artists, provided they do not contain prohibited items.

During the event

Please help us create a safe and enjoyable experience for everyone by following these simple
guidelines:

Follow the instructions of the venue staff and security team at all times.

Hold light sticks, phones, and banners at eye level so everyone can enjoy the show.
Please keep the venue clean and take your belongings with you.

Do not enter the stage or any restricted areas.

Be respectful towards the artists, staff, and other fans. If you notice an emergency or
someone who needs assistance, please inform a member of staff or security immediately.

Thank you for helping us make the ALL(H)OURS WORLD TOUR — RISE UP a safe, fun, and
unforgettable experience for everyone. We can't wait to see you there!



